LJ
Y 7= .
e % 5i/Review
N & ¢ N &
0“..' “...‘
L) J
..0“
LA

TraFST

Y —EXRZEORAD S RA-SERMESOREK
BSAE %!

The Future of High-Tech Society from the Perspective of
Service Science

Akira KAMOSHIDA*!

Abstract— This paper introduces the outline of service science from the academic viewpoints and
also proposes to see the future of high-tech society from the perspective of service science.

The technology such as computer, Al and robotics has made remarkable progress these 20 years.
This paper discusses about the fourth industrial revolution that is enhanced by [oT( internet of things)
and proposes to utilize the service science that would contribute to make the high-tech society more

valuable for the humankind.
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