KJ =
e, fREH/Review

TraFST

ETRIELSHEITREICEHT 2R TFAEDERM
A SRR

Social Research on I'T Management
Towards Science for Society
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Abstract— The stakeholders of IT management of companies include not only the demand side (IT
user companies) but also the supply side (IT vendor companies). We conducted five studies over
ten years researching IT management effectiveness and software engineering excellence from the
viewpoint of both the demand side and the supply side. In this paper, we summarize the results of
our research, including causal relationships related to management behavior, operations and business
performance. Also, we consider science for society in a future-oriented manner in order to sublate
the results of social research towards society’s intellectual caliber.
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Tablel: Social research on IT management
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Fig. 1: Stakeholders of IT management
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Fig. 2: Measurement model of IT management
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Fig. 3: Causal relationships among factors of IT management
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Table 2: Constructive concepts of SEE

RS ¥
. V7 by = THFEORR (W - 2R b - R
W77 Ty by

TuYxl b wrx—Y v — (PM) OREEM,

@DF7av=7 b I HEEOABRR, TR L0

BT Btk &
@) REEE S REETONH - HHh LYo FIE, SEOS

BEHRE

. T ak AGEOTDOT —F G - FRE, RA
OFREAUEN o wmr ey by

BAZEEAIT O 72 D DOBNE, BAFEFIL - Sk, A

GRS e owiss &
. BHEW, =%V, WUEHE, AMBHRHES,
OAMERS > 755 Lomen s -
BEEEOMEY, BE Ny Tt Dala=r—v
(7) BEZ 2R 3y, P fRROTRD, RERHIER R L
HZzTW5.

5L, HADY 7 b 7 BFEOENERICOWT
&, =D BAEB N AZ LY T FOEIEGHEENEI T
2NV NS S, BIETHZ2 1Y —RENDN
FWVERMRRZRSEHAAD S & LB, ITNYX—DY
TR V=T Ta Ty alile UTHEE
FRRELENTRWVIRA LR LIXEREI N TWS. L
Teho T, HAHGTIE, HARLY T I B\ r—
VIR, V5 RAVE a—T 4 VITANDINTEA L
T ERA I R= g Uh, HROEEHEL U L
TRELENER S TVWBBEENH S [11].

CNSOMEEGRCHDE, ITRXVA—R¥EDaT -
OVERVATHBY T M7 T RIEFRICE B AT,
TNy ML, Tave s VER, WEERh, 7
Ot AtkE ), BFERAN, AMER], BEHEER 10
T ODORTNHEETIVEREK LTz (Table2) . T 5
IZ, V7 b7 THENOERHADEST & 2R 9 fetrfa
L LUTDOSEERERE LKL, Ak LT, Eid7D
OEIEZZH U TRF oz, SRF O™/ Z
IR L TSR OB R 2R L7z L THRE
J& UTSE xR L.

AFHEDHWE, FREROT—)WCmF iz A/ N—
TavREB LY T Ny o7 TROFBEEET S T
LTHBI, HiEEne UTIREiEiAsc B RN — 25
w7 « AVERVABRENERTHS. ZT T,
NARNTS 7T 4 ARRI IO MER RS 5 21,
FEEBE DR ENDA > 22— FENYVT 50 (ST
S LI, REPND T ATz 5 3 7ZRE LT [5,
13, 19, 21].

& D3 O DIRKEE) 1 &£ /8T +—< > A [7] I BEE Y
THANSBRIMEE NG 2T T % &, i EFRICIIRHERAE
JIREE DB R )1 L TOANMERNIDEEET NS, X

Oukan Vol.4, No.1 23



Kadono, Y.

chEFTHER)

y

ZAN)

- RAEIE R

- REEAD I LT
EERE | gy - sETH

- EMHMOME CERmEIREDZHE)

- FRISAIHERL
TEHINE | - TS DEAA

~_—

CBEREADT 4— KRy Y

0.419
ggj* BREAS
0237 0.304 \).220 -0.332
0.642 . =
AMBHH B Bt CEE RS
0.210
0.536 0.219] 0.296 -0.269
TN A
- o //K;Z
0.556

Fig. 5: Causal relationships among the SEE concepts and
business performance
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Fig. 6: Towards social research in a future-oriented manner
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Fig. 7: Science for society — a case of social research
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Z 1T OFEM ENF) oG (EOF) ~BE)
LR 5, ITREICET 5 AREMO I—) )L 2 i L
MRTBMATH>Tz. T TIHEHTREIE, SEED
Wiz 7R ITNYZ—RFEDT Y 7w ~ ) (QCD 7%
E) &, IT OFE LA OR5HI R L7552 & TH
%. IHICEBKRER, &8, Mz7Y Ty 950
&, IT 2—YP—REORE kv T KB ARKDEFER
BICRIT 2R EICIREL TR, RN I 21—
P—BEOFRINE BN RIc KR E B E 52 5T b
TH5. RS, FTEAD S EEAEIANORRE RO T
IRHEED, HAHITH 2 EDEY 7 T 27 FEHEDFEFE
i it s % T &1ld, Porter[18] HMEfIT 5T A
TH5.

L7eo T, ITREDORIMRPCET B A KE D I—
W, FTEMA EMEARIRZE T NONEEIER L, B
BB U Tl 9 2 1> A7 L ik aBsk 4
H5TLTHBENVZED.

HETARICBT BRETRIZEOREIC OV TIE, #ifiat
ORI HES Tt T — 2 D7 — 14 Tk & KA
TEH OB, & SICBER - MISOREICET %
PHNEDEMB T EMAFENS. £z, TDXH%
BREDE S UL, ITREOHSHFEICRS S, Eo
REMRSE E, NMEHEDH 5D 2 %A TOHEN -
R « BAARERENRE IR ZONSRICE D, Pimk -
—fb - KRIETNRRAL DS THA .

HIEE: 1T R EHREB XU SE RGO H D, HEE
IO 5% OBRENBTEW: CHE - T BIn LT
WEUET. F£iz, ARHO—RIRETICEHBIS GHED
7% (B), VAR 20 fFE— R 22 £, FETS 20310090)
DBKIc X D 9.
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