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Application of Human Centered Design Process
to Human Interface Design and Development

Shin’ichi FUKUZUMI*

Abstract— This paper introduces some examples of application of human centered design (HCD)
process to software products, especially human interface. We applied HCD to three types of products,
which user characteristics are different. And to apply HCD to software development project easily,
we added HCD process concept and Ul guideline to a development standard for System Integration

(SD.
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Fig. 1: Relationship among each activity in Human Cen-
tered Design Process (HCDP)
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Fig. 2: Unification of screen layout for a collaboration system
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Fig. 4: Ul policy for operation management system
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Fig. 5: SI standard process “System Director Enterprise (SDE)”
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Fig. 6: Systematization of Ul related documents in HCDP
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Table 1: UI design procedure

Ul 35 OFIE HCD Fat&x

1. Ul ZER s

— Ul 7 s ggi‘g?

— FUFRIL R 2

s T Sl
L RO EREEOHT

2. [T Ul AR

— Wi AT DR R (VSRR —

— P EAEE el — oy | HEHEiERYIRT)
— [ Ul A RRE

3. [ Ul 85 BN
— fER s Ul R FRREDVER

4. T UL
— i UL EEE~DJE & ODRERE BERFRICNT S
— Ul ZfF— R~ DB A OMES B (RE i

— a—PEVTAFHHlD I

Table 2: Example of user characteristics
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