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Systems is the Contact Surface between Advanced
Technology and Modern Society

Hidenori KIMURA*

Abstract- Increasing complexity of the modern society that requests diversified services need excel-
lent systems to connect advanced technology and the society. The systems innovation is the advent
of constructing, operating and evolving excellent systems. This article presents a general perspective
of systems innovation in the past, present and the future. Special emphasis is placed on the role of
systems innovation that converts manufacturing industry to service industry through the progress of
automation. Also, the characterization of excellent systems is presented with relation to digitalization.
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Fig. 1: Three evaluation axis of systems.
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Fig. 2: Structure of Digital Transformation.
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